© ) citation ISO Certification

Certificate of Registration

This document certifies that the Management System of
Banner Business Solutions Limited (trading as Complete)
Unit 2 Tuscany Park Express Way Wakefield Europort Normanton WF6 2TZ

have been assessed and approved by Citation ISO Certification Limited to the following
management systems, standards and guidelines:-

ISO 27001 : 2013

The scope of the Management System applies to the following:-

THE SUPPLY OF OFFICE PRODUCTS, STATIONERY, WORKWEAR, BUSINESS GIFTS &
COMMERCIAL PRINT PRODUCTS. THE SUPPLY & INSTALLATION OF OFFICE FURNITURE,
STORAGE PRODUCTS & WORKSPACE SOLUTIONS. THE SUPPLY, INSTALLATION, SERVICE &
REPAR OF BUSINESS MACHINERY & ELECTRONIC EQUIPMENT. THE SUPPLY & PROVISION
OF MANAGED ICT SOLUTIONS

Original approval: 23/02/2018
Current certificate: 03/04/2024
Certificate expiry: 22/02/2026

Certificate number: 280192018

@ Citation ISO Certification

On behalf of Citation ISO Certification Limited.

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while while the holder maintains their management system in accordance with the
published Standard. To checkthe validity and status of this certificate please vist www.IRQAO.com or email (See Appendix)
ISOcertificates@xitation.co.uk This Certificate isthe property of Citation ISO Certification Limited and must be P-1
retumed in the event of cancellation.



@ Citation ISO Certification

Appendix

To the certificate of registration: 280192018
Applicable Standard(s):

Standard: ISO 27001 : 2013
Expiry Date: 22/02/2026

Additional Companies / Locations:

Company:
Address:

Scope of Certification:

Company:
Address:

Scope of Certification:

Company:
Address:

Scope of Certification:

Banner Business Solutions Limited (trading as Complete)
Unit G, H1 & H2, Elliot Way, Birmingham B6 7AP

THE SUPPLY OF OFFICE PRODUCTS, STATIONERY, WORKWEAR,
BUSINESS GIFTS & COMMERCIAL PRINT PRODUCTS. THE SUPPLY &
INSTALLATION OF OFFICE FURNITURE, STORAGE PRODUCTS &
WORKSPACE SOLUTIONS. THE SUPPLY, INSTALLATION, SERVICE &
REPAIR OF BUSINESS MACHINERY & ELECTRONIC EQUIPMENT. THE
SUPPLY & PROVISION OF MANAGED ICT SOLUTIONS

Banner Business Solutions Limited (trading as Complete)
Cornish Way, Barbot Hall Estate, Rotherham S62 6EG

THE SUPPLY OF OFFICE PRODUCTS, STATIONERY, WORKWEAR,
BUSINESS GIFTS & COMMERCIAL PRINT PRODUCTS. THE SUPPLY &
INSTALLATION OF OFFICE FURNITURE, STORAGE PRODUCTS &
WORKSPACE SOLUTIONS. THE SUPPLY, INSTALLATION, SERVICE &
REPAIR OF BUSINESS MACHINERY & ELECTRONIC EQUIPMENT. THE
SUPPLY & PROVISION OF MANAGED ICT SOLUTIONS

Banner Business Solutions Limited (trading as Complete)
Unit 14, Portobello Trade Park, Portobello Road, Birtley DH3 2RY

THE SUPPLY OF OFFICE PRODUCTS, STATIONERY, WORKWEAR,
BUSINESS GIFTS & COMMERCIAL PRINT PRODUCTS. THE SUPPLY &
INSTALLATION OF OFFICE FURNITURE, STORAGE PRODUCTS &
WORKSPACE SOLUTIONS. THE SUPPLY, INSTALLATION, SERVICE &
REPAIR OF BUSINESS MACHINERY & ELECTRONIC EQUIPMENT. THE
SUPPLY & PROVISION OF MANAGED ICT SOLUTIONS

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This appendix applies only to those sites/companies listed. As other sites/companies are assessed and
approved, or as sites/companies that are already approved are removed, this appendix will be amended to
reflect the current certification status. P-2



@ Citation ISO Certification

Additional Companies / Locations:

Company:
Address:

Scope of Certification:

Company:
Address:

Scope of Certification:

Company:
Address:

Scope of Certification:

Banner Business Solutions Limited (trading as Complete)
Suite No. 101 & 96 33 Cathedral Road, Cardiff, CF11 9HB

THE SUPPLY OF OFFICE PRODUCTS, STATIONERY, WORKWEAR,
BUSINESS GIFTS & COMMERCIAL PRINT PRODUCTS. THE SUPPLY &
INSTALLATION OF OFFICE FURNITURE, STORAGE PRODUCTS &
WORKSPACE SOLUTIONS. THE SUPPLY, INSTALLATION, SERVICE &
REPAIR OF BUSINESS MACHINERY & ELECTRONIC EQUIPMENT. THE
SUPPLY & PROVISION OF MANAGED ICT SOLUTIONS

Banner Business Solutions Limited (trading as Complete)
Units 8 & 9, Second Way, Avonmouth Trading Estate, Bristol BS11 8DF

THE SUPPLY OF OFFICE PRODUCTS, STATIONERY, WORKWEAR,
BUSINESS GIFTS & COMMERCIAL PRINT PRODUCTS. THE SUPPLY &
INSTALLATION OF OFFICE FURNITURE, STORAGE PRODUCTS &
WORKSPACE SOLUTIONS. THE SUPPLY, INSTALLATION, SERVICE &
REPAIR OF BUSINESS MACHINERY & ELECTRONIC EQUIPMENT. THE
SUPPLY & PROVISION OF MANAGED ICT SOLUTIONS

Banner Business Solutions Limited (trading as Complete)

Unit 3, Drakes Court, Eagle Way, Langage Business Park, Plymouth, PL7
5JW

THE SUPPLY OF OFFICE PRODUCTS, STATIONERY, WORKWEAR,
BUSINESS GIFTS & COMMERCIAL PRINT PRODUCTS. THE SUPPLY &
INSTALLATION OF OFFICE FURNITURE, STORAGE PRODUCTS &
WORKSPACE SOLUTIONS. THE SUPPLY, INSTALLATION, SERVICE &
REPAIR OF BUSINESS MACHINERY & ELECTRONIC EQUIPMENT. THE
SUPPLY & PROVISION OF MANAGED ICT SOLUTIONS

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This appendix applies only to those sites/companies listed. As other sites/companies are assessed and
approved, or as sites/companies that are already approved are removed, this appendix will be amended to
reflect the current certification status. P-3
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Additional Companies / Locations:

Company:
Address:

Scope of Certification:

Company:
Address:

Scope of Certification:

Company:
Address:

Scope of Certification:

Banner Business Solutions Limited (trading as Complete)

Unit A, Cober House, Wheal Vrose Business Park, Helston, Cornwall,
TR13 OFG

THE SUPPLY OF OFFICE PRODUCTS, STATIONERY, WORKWEAR,
BUSINESS GIFTS & COMMERCIAL PRINT PRODUCTS. THE SUPPLY &
INSTALLATION OF OFFICE FURNITURE, STORAGE PRODUCTS &
WORKSPACE SOLUTIONS. THE SUPPLY, INSTALLATION, SERVICE &
REPAIR OF BUSINESS MACHINERY & ELECTRONIC EQUIPMENT. THE
SUPPLY & PROVISION OF MANAGED ICT SOLUTIONS

Banner Business Solutions Limited (trading as Complete)
Kingsway Industrial Estate, Kingsway Park Close, Derby DE22 3FT

THE SUPPLY OF OFFICE PRODUCTS, STATIONERY, WORKWEAR,
BUSINESS GIFTS & COMMERCIAL PRINT PRODUCTS. THE SUPPLY &
INSTALLATION OF OFFICE FURNITURE, STORAGE PRODUCTS &
WORKSPACE SOLUTIONS. THE SUPPLY, INSTALLATION, SERVICE &
REPAIR OF BUSINESS MACHINERY & ELECTRONIC EQUIPMENT. THE
SUPPLY & PROVISION OF MANAGED ICT SOLUTIONS

Banner Business Solutions Limited (trading as Complete)

Newland House, Unit 2 Tuscany Park, Wakefield Europort, Normanton,
WF6 2TZ

THE SUPPLY OF OFFICE PRODUCTS, STATIONERY, WORKWEAR,
BUSINESS GIFTS & COMMERCIAL PRINT PRODUCTS. THE SUPPLY &
INSTALLATION OF OFFICE FURNITURE, STORAGE PRODUCTS &
WORKSPACE SOLUTIONS. THE SUPPLY, INSTALLATION, SERVICE &
REPAIR OF BUSINESS MACHINERY & ELECTRONIC EQUIPMENT. THE
SUPPLY & PROVISION OF MANAGED ICT SOLUTIONS

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This appendix applies only to those sites/companies listed. As other sites/companies are assessed and
approved, or as sites/companies that are already approved are removed, this appendix will be amended to
reflect the current certification status. P-4
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Additional Companies / Locations:

Company:
Address:

Scope of Certification:

Company:
Address:

Scope of Certification:

Company:
Address:

Scope of Certification:

Banner Business Solutions Limited (trading as Complete)

Unit 3, Quadrum Park, Old Portsmouth Road, Peasmarsh, Guildford, GU3
1LY

THE SUPPLY OF OFFICE PRODUCTS, STATIONERY, WORKWEAR,
BUSINESS GIFTS & COMMERCIAL PRINT PRODUCTS. THE SUPPLY &
INSTALLATION OF OFFICE FURNITURE, STORAGE PRODUCTS &
WORKSPACE SOLUTIONS. THE SUPPLY, INSTALLATION, SERVICE &
REPAIR OF BUSINESS MACHINERY & ELECTRONIC EQUIPMENT. THE
SUPPLY & PROVISION OF MANAGED ICT SOLUTIONS

Banner Business Solutions Limited (trading as Complete)
1A Weddell Way, Brackmills, Northampton, NN4 7HS

THE SUPPLY OF OFFICE PRODUCTS, STATIONERY, WORKWEAR,
BUSINESS GIFTS & COMMERCIAL PRINT PRODUCTS. THE SUPPLY &
INSTALLATION OF OFFICE FURNITURE, STORAGE PRODUCTS &
WORKSPACE SOLUTIONS. THE SUPPLY, INSTALLATION, SERVICE &
REPAIR OF BUSINESS MACHINERY & ELECTRONIC EQUIPMENT. THE
SUPPLY & PROVISION OF MANAGED ICT SOLUTIONS

Banner Business Solutions Limited (trading as Complete)
Unit 14, The Pines, Fordham Road, Newmarket, CB8 7LG

THE SUPPLY OF OFFICE PRODUCTS, STATIONERY, WORKWEAR,
BUSINESS GIFTS & COMMERCIAL PRINT PRODUCTS. THE SUPPLY &
INSTALLATION OF OFFICE FURNITURE, STORAGE PRODUCTS &
WORKSPACE SOLUTIONS. THE SUPPLY, INSTALLATION, SERVICE &
REPAIR OF BUSINESS MACHINERY & ELECTRONIC EQUIPMENT. THE
SUPPLY & PROVISION OF MANAGED ICT SOLUTIONS

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This appendix applies only to those sites/companies listed. As other sites/companies are assessed and
approved, or as sites/companies that are already approved are removed, this appendix will be amended to
reflect the current certification status. P-5



